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** Dr. Phelps knocked it out of the park! This program should be mandatory for every dentist in the United
States!”

- Dr. Richard Rasmussen

*¥ |t's easy for me to recommend Dr. Chris Phelps highly as a Principles of Persuasion Workshop presenter
because | am con dent that participants in his workshops will do the same. That is so not just because of his
engaging presentational style but also because of a truly impressive ability to link workshop material to
speci c actions steps that improve participants’ bottom lines. »

- Dr. Robert Cialdini

*¥ | was very grateful to nd out about this workshop. I've heard great things about the book INFLUENCE so
| listened to the audio book. Honestly, | struggled to gure out how to apply the principles in my dental
practice. This course has really helped me to see so many possibilities and opportunities when interacting
with patients to gain trust and case acceptance. Thank you'ss

- Lisa Curry, DMD, Curry Dental Center

** Dr. Phelps course is a must do for any serious dentist looking to take their o ce to the next level. He will
teach you how to actually get patient’s to do the treatment they need! We are only 1 week past the course
and are already seeing tremendous bene ts in our practice! »»

- Dr. Matthew Ross, Arizona

®® After | took the course | was very thrilled to implement positive things to the o ce. As a team, we applied
the principles on the following Monday,such as using "anchor," liking, reciprocation, etc. | tracked the case
acceptance on NP and crs on the existing pts. It worked!! All the NPs scheduled back with tx. Acceptance of
tx on crs were 80% from the existing pts. | was so shocked to see how the science behind this principles
actually reproduced. "

- Dr. Yoon Y, Centreville, Ohio

** Three weeks ago my sta and | nished the 2-day 16 hour Principles of Persuasion workshop. Here are
some qualitative results since then. No one has left our o ce without scheduling an appointment with us.
No one. Case acceptance is notably increased thanks to the price stairs technique. A/R is dramatically
higher the past 2 weeks. The course has paid for itself already. Well done, Chris. I'm glad you got to present
to a large awesome group who will also bene t from your wisdom. »»

- Dr. Peter B, Walpole New Hampshire

**The very rst patient we asked this morning, we completed veneers on 6-11, and then she returned for me
to crown #4-5 because the old alloy looked ugly and she wanted her smile improved. She's a walking smile
now and keeps telling us how much she loves her smile. . . and us. So - | took this as a "thank you" for my
new smile, and asked for two things (actually more): we got her recall scheduled, and she's signing release,
getting photo taken, writing testimony AND wants to join our DSP because she'll be retiring soon and will
lose her dental bene ts!! Wow! | told my wife we usually trip over things and break something in the process,
but this time we "tripped over" Dr. Phelps through GEMS, and are about "break" records!¥

- Dr. George A. Bare, Clarksville Tennessee
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Cancellations received within 48 hours of the event will not be eligible for a refund of their registration fees. BatspiEdicaronMonvation
. X . . o . . . Lecture #557 Provider ID #366163
Cancellations received within 7-14 days of the event will be eligible for a refund of 50% of their registration fees.

Cancellations 14 days before the event or longer will be eligible for a full refund of their registration fees. R
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